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BlitzBlitzBlitz cleaning Terms and Conditions 

Please read our terms and conditions carefully these will apply to all of our cleaning services which we provide. 

It is the policy of Blitz Cleaning to enforce its Terms of Agreement in the event of any dispute. 

Our Terms and Conditions represent a contract between Blitz Cleaning and you the customer/company and 

will come into force once an agreed booking has been made on specific work to be undertaken. 

The customer is the person whose details we take at the time of the quote/booking either via our website, 

Facebook, email or telephone booking. 

You agree that any services that Blitz cleaning provide shall constitute your acceptance of our Terms of 

Agreement. 

Blitz Cleaning reserve the right to change any condition or wording of these Terms and Conditions. 

Service: 

All of our Blitz team under-go training prior to commencing any work to a standard Blitz Cleaning are happy 

with. 

Blitz Cleaning will endeavour to provide you with Professional cleaning service on the time and date you have 

requested. If we are Unable to attend on the time and date, you have requested we will contact you by 

telephone/email and will endeavour to re-arrange the booking at a mutually convenient time/date. If, 

however we cannot come to a mutual agreement we will not charge you. 

If we arrive at your property within the agreed time slot of your booking and are unable to gain access, we will 

wait the maximum of 10 minutes. We will try to contact you on the telephone number provided but if we are 

still unable to gain access to the property we reserve the right to charge 100% of the agreed cost. 

A regular clean can be between 2-3 hours depending on the type of cleaning service you have booked in to and 

while we endeavour to bring any appliance, windows, Bins, upholstery, carpets to looking new again this will 

depend on the age and condition of the above and at times we may not be able to get to a nearly new look but 

we will clean to the highest standard possible within the time allocated. 

Bins 

When Cleaning bins we ask you to make sure your bins are emptied before the clean is carried out. Clients are 

requested to leave their bin out after it has been emptied so that it can be cleaned (If you have an assisted 

collection, please inform us and we will collect and return the bin to its storage position for you).  

Failure to comply with the above may mean that we are unable to clean your bin which will result in a missed 
clean and you will still be charged for this clean.  
If any rubbish remains in the bin after the refuse collection, it will be at the Blitz discretion as to whether 
cleaning can be carried out. If Blitz decides to clean the bin then any rubbish removed will be bagged up and 
returned into the bin after the clean has taken place. 
 
Clients are requested to ensure that their bin is adequately marked and identifiable with your house number 
etc on. We will provide you with a Blitz sticker for your bin. In the event that this needs replacing please 
contact us.  
We do use a deodoriser after the clean on our bin cleans and will endeavour to get rid of all smells but this 

cannot be guaranteed to help with this process we ask clients to leave the bin lid open for a few hours after 

the clean. 

Blitz do not use jet wash to clean the outsides of your bins as this can cause more mess or harm/damage to 

surrounding areas. Blitz will ensure that the outside of your bin is sprayed with disinfectant and then wiped 

over by hand. Wheels on the wheelie bins are not cleaned wit jet wash or by hand due to blitz needing to put 

bin back onto ground to wheel back into position that then affecting the wheels looking like they have not be 
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cleaned so we do not clean wheels as we have no way of ensuring wheels stay clean once they have been 

placed back on to the ground. 

Carpets/Rugs/Upholstery 

Before Carpets are cleaned Our Blitz carpet team will hoover before the clean is commenced but we ask the 

client to make sure any furniture is moved that needs to be before your clean is commenced and that the floor 

space is tidy beforehand. 

While we endeavour to bring your carpet to a nearly new look stains cannot always be guaranteed to come 

out and this will also depend on the age and wear and tear of the carpet. 

We endeavour to remove all smells from your carpet but if they are heavily soiled with animal urine/ faeces 

etc. this will not be guaranteed and a regular clean may be advised to help with the up keep of Clients carpets. 

After your clean has been completed we advise you allow your carpet a 24hr period to dry, however we can 

offer to dry your carpets at an additional charge. 

 

Liability Disclaimer: Pressure washing can remove any loose or weakened pointing or surface layer. When 
pressure washing near buildings any loose or flaking paint can easily be blown off of walls. Although every 
measure is taken to reduce the risk of these events occurring Blitz Cleaning will accept no responsibility if 
these events occur. 
Pressure washing can reveal pre-existing damage to the surfaces that are being cleaned. The company 
accepts no responsibility for pre-existing damage that may be revealed during pressure washing or at any 
time after the pressure washing is complete. 
 
Before and after photographs will be taken of all work undertaken for quality assurance purposes unless the 

client states otherwise. At times we may like to use these photos for advertising purposes and in these cases 

we will always ask permission from our customers first, to use such photography in line with our data 

protection policies no customer information will be used or shared. 

Complaints 

Any complaints after cleaning should be notified to us by email within 12 hours and we ask our customers to 

take photos of any work that is going to be disputed and sent via email to info@blitzblitzblitz.co.uk  

All customers need to be present when the work is carried out by our Cleaning team or no complaint will be 

accepted. We do not give refunds but will rectify if we feel it is justified. 

Cancellations/payment 

If you wish to cancel your booking with Blitz Cleaning you must give us at least 48hrs notice prior to the agreed 

date and time booked for your clean or you will lose your booking fee, such cancellations will only be accepted 

by email, phone or our Facebook booking system. 

Cancellations will not be taken via Email or Facebook after 3pm if you need to cancel after this time we ask 

clients to ring. 

No cancellations will be accepted in November or December and all bookings must be paid for in full as you 

can appreciate this is a very busy time of year. 

If payments are not made on time we reserve the right to charge a small admin fee and pass to our debt 

collection agency. 

We will send a reminder for payments owed and if after so many attempts of non- payment we reserve the 

right to take this to our debt collector agency to recover costs which could incur an extra cost to you the 

customer. 

mailto:info@blitzblitzblitz.co.uk
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If you fail to re-arrange the booking and subsequently cancel the booking, we will charge you the booking fee. 

If you need to make changes to your cleaning booking this must be done by phone and Email. 

Parking 

Free parking from 3 to 4 hours is very essential. If parking facilities cannot be provided for our vans, we will not 

be able to provide you with our cleaning service. 

If you need to pay and display the customer will need to pay for the parking as a part of our service. 

If pay and display is limited to only two hours, please discuss this with our bookings manager at the time of 

booking so we can discuss either the earlier time slot or the last time slot which is 1.30-3.30 arrival time. 

 

Website General Terms 

We retain all the rights to all material used that appears on our website, including text and images. Such materials can be downloaded but 

only used for your own personal use.  

We endeavour to make every effort to keep all information and material on our website up to date and accurate but information can 

change so we cannot guarantee that all information is always fully complete. 

Personal data to our customers will only be used in accordance to the current data protection legislation. We will not pass on your 

personal information to any other company without your prior written consent.  

We may from time to time use information that does not personally identify you for marketing purposes or for evaluation purposes to 

improve the services we offer for example collecting data of how many visitors visit our page, what time of day and for how long they are 

looking at our web page. This data is usually collected through traffic data and may entail the use of cookies or ip addresses.  

Customer Signature:- 

Date:- 

 

 

 

 


